Application Serial No. 09/684,010 
Amendments to the Claims: 



Please amend Claims 1, 6-9, and 20-31 (renumbered as claims 19 through 30) 
as indicated below. 

Dependent Claims 2-5, and 10-18 remain in the application unamended. 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A computer system for managing shipping of 
a plurality of parcels by a plurality of users using a plurality of carriers, said 
computer system comprising: 

a plurality of server computer devices remotely accessible to the plurality 
of users via a global communications network . 

wherein each server computer device is programmed to perform a plurality 
of activities in support of a particular function, wherein each server computer 
device is programmed to support a different particular function, and wherein each 
particular function contributes to managing shipping of the plurality of parcels. 

2. (Original) The computer system of Claim 1 , said plurality of server 
computer devices of said computer system further comprising: 

a first server computer programmed to communicate with each of the 
plurality of users over multiple telecommunications connections over the global 
communications network at one time. 

3. (Original) The computer system of Claim 2, said plurality of server 
computer devices of said computer system further comprising: 
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a second server computer programmed to obtain data from at least one 
system database in response to each user input of a request by each particular 
user to ship a parcel. 

4. (Original) The computer system of Claim 3, said plurality of server 
computer devices of said computer system further comprising: 

a third server computer programmed to use the data obtained for shipping 
the parcel to calculate a first shipping rate for a first carrier to ship the parcel and 
to calculate a second shipping rate for a second carrier to ship the parcel. 

5. (Original) The computer system of Claim 4, said plurality of server 
computer devices of said computer system further comprising: 

a fourth server computer programmed to obtain carrier tracking 
information from each of a plurality of carrier computer systems accessible over 
the global communications network. 

6. (Currently Amended) A computer system for managing shipping of 
a plurality of parcels by a plurality of users using a plurality of carriers, wherein 
each user accesses the computer system over a global communications network 
using a client computer device, each user client computer device having an 
individual electronic connection to the global communications network, said 
computer system comprising: 

a plurality of server computer devices, 

wherein a first server computer is programmed to communicate with each 
of the plurality of users over multiple telecommunications connections over the 
global communications network at one time[;] a and 

wherein a second server computer is programmed to obtain carrier 
tracking information from each of a plurality of carrier computer systems 
accessible over the global communications network. 

7. (Currently Amended) A computer system for managing shipping of 
a plurality of parcels by a plurality of users using a plurality of carriers, wherein 
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each user accesses the computer system over a global communications network 
using a client computer device, each user client computer device having an 
individual electronic connection to the global communications network, said 
computer system comprising: 

a plurality of server computer devices, 

wherein 'a first server computer is programmed to communicate with each 
of the plurality of users over multiple telecommunications connections over a 
global communications network at one time[;] a 

wherein a second server computer is programmed to obtain data from at 
least one system database in response to each user input of a request by each 
particular user to ship a parcel^ and 

wherein a third server computer is programmed to use the data obtained 
for shipping the parcel to calculate a first shipping rate for a first carrier to ship 
the parcel and to calculate a second shipping rate for a second carrier to ship the 
parcel. 

8. (Currently Amended) The computer system of Claim [2]7 wherein a 
fourth server computer is programmed to obtain carrier tracking information from 
each of a plurality of carrier computer systems accessible over the global 
communications network. 

9. (Currently Amended) A method of configuring a plurality of server 
computer devices for managing shipping of a plurality of parcels by a plurality of 
users using a plurality of carriers, wherein each server computer device is 
connected to and communicates with at least one other server computer device 
of the plurality of server computer devices, wherein at least one server computer 
device is remotely accessible by the plurality of users over a global 
communications network, said method comprising: 

programming each of the plurality of server computer devices to perform a 
plurality of activities in support of a particular function, wherein each server 
computer device is programmed to support a different particular function, and 
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wherein each particular function contributes to managing shipping of the plurality 
of parcels. 

1 0. (Original) The method of Claim 9 of configuring a plurality of server 
computer devices for managing shipping of a plurality of parcels by a plurality of 
users using a plurality of carriers, said method further comprising: 

programming each subset of a plurality of subsets of said server computer 
devices to support a particular function wherein each subset of server computer 
devices comprises at least one server computer device. 

1 1 . (Original) The method of Claim 1 0 of configuring a plurality of 
server computer devices for managing shipping of a plurality of parcels by a 
plurality of users using a plurality of carriers, said method further comprising: 

programming each subset of the plurality of subsets of said server 
computer devices to support a different particular function than is supported by 
any other subset of server computer devices. 

1 2. (Original) The method of Claim 9 of configuring a plurality of server 
computer devices for managing shipping of a plurality of parcels by a plurality of 
users using a plurality of carriers, said method further comprising: 

programming a first server computer device to communicate with each of 
the plurality of users over multiple telecommunications connections over the 
global communications network at one time. 

13. (Original) The method of Claim 12 of configuring a plurality of 
server computer devices for managing shipping of a plurality of parcels by a 
plurality of users using a plurality of carriers, said method further comprising: 

programming a second server computer device to obtain data from at 
least one system database in response to each user input of a request by each 
particular user to ship a parcel. 
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14. (Original) The method of Claim 13 of configuring a plurality of 
server computer devices for managing shipping of a plurality of parcels by a 
plurality of users using a plurality of carriers, said method further comprising: 

programming a third server computer device to use the data obtained for 
shipping the parcel to calculate a first shipping rate for a first carrier to ship the 
parcel and to calculate a second shipping rate for a second carrier to ship the 
parcel. 

15. (Original) The method of Claim 14 of configuring a plurality of 
server computer devices for managing shipping of a plurality of parcels by a 
plurality of users using a plurality of carriers, said method further comprising: 

programming a fourth server computer device to obtain carrier tracking 
information from each of a plurality of carrier computer systems accessible over 
the global communications network. 

16. (Original) The method of Claim 9 of configuring a plurality of server 
computer devices for managing shipping of a plurality of parcels by a plurality of 
users using a plurality of carriers, said method further comprising: 

programming a first subset of server computer devices to communicate 
with each of the plurality of users over multiple telecommunications connections 
over the global communications network at one time. 

1 7. (Original) The method of Claim 1 6 of configuring a plurality of 
server computer devices for managing shipping of a plurality of parcels by a 
plurality of users using a plurality of carriers, said method further comprising: 

programming a second subset of server computer devices to obtain data 
from at least one system database in response to each user input of a request by 
each particular user to ship a parcel. 

1 8. (Original) The method of Claim 1 7 of configuring a plurality of 
server computer devices for managing shipping of a plurality of parcels by a 
plurality of users using a plurality of carriers, said method further comprising: 
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programming a third subset of server computer devices to use the data 
obtained for shipping the parcel to calculate a first shipping rate for a first carrier 
to ship the parcel and to calculate a second shipping rate for a second carrier to 
ship the parcel. 

[20]19. (Currently Amended) The method of Claim [19] 18 of 
configuring a plurality of server computer devices for managing shipping of a 
plurality of parcels by a plurality of users using a plurality of carriers, said method 
further comprising: 

programming a fourth subset of server computer devices to obtain carrier 
tracking information from each of a plurality of carrier computer systems 
accessible over the global communications network. 

[21]20. (Currently Amended) A computer program product 
embodying computer program instructions for execution by a computer for 
configuring a plurality of server computer devices for managing shipping of a 
plurality of parcels by a plurality of users using a plurality of carriers, wherein at 
least one server computer device is remotely accessible by the plurality of users 
over a global communications network, said computer program product 
comprising: 

a set of program instructions instructing each of the plurality of server 
computer devices to perform a plurality of activities in support of a particular 
function, wherein the set of program instructions programs each server 
computer device to support a different particular function, and wherein each 
particular function contributes to managing shipping of the plurality of parcels. 

[22]21. (Currently Amended) The computer program product of 
Claim [21]20, said computer program product further comprising: 

a set of program instructions instructing each subset of a plurality of 
subsets of said server computer devices to support a particular function wherein 
each subset of server computer devices comprises at least one server computer 
device. 
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[23]22. (Currently Amended) The computer program product of 
Claim [22]21 , said computer program product further comprising: 

a set of program instructions instructing each subset of the plurality of 
subsets of said server computer devices to support a different particular function 
than is supported by any other subset of server computer devices. 

[24]23. (Currently Amended) The computer program product of 
Claim [23]22, said computer program product further comprising: 

a set of program instructions instructing a first server computer device to 
communicate with each of the plurality of users over multiple telecommunications 
connections over the global communications network at one time. 

[25]24. (Currently Amended) The computer program product of 
Claim [24]23, said computer program product further comprising: 

a set of program instructions instructing a second server computer device 
to obtain data from at least one system database in response to each user input 
of a request by each particular user to ship a parcel. 

[26]25. (Currently Amended) The computer program product of 
Claim [25]24, said computer program product further comprising: 

a set of program instructions instructing a third server computer device to 
use the data obtained for shipping the parcel to calculate a first shipping rate for 
a first carrier to ship the parcel and to calculate a second shipping rate for a 
second carrier to ship the parcel. 

[27]26. (Currently Amended) The computer program product of 
Claim [26]25, said computer program product further comprising: 

a set of program instructions instructing a fourth server computer device to 
obtain carrier tracking information from each of a plurality of carrier computer 
systems accessible over the global communications network. 
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[28]27. (Currently Amended) The computer program product of 
Claim [21]20, said computer program product further comprising: 

a set of program instructions instructing a first subset of server computer 
devices to communicate with each of the plurality of users over multiple 
telecommunications connections over the global communications network at one 
time. 

[29]28. (Currently Amended) The computer program product of 
Claim [28]27, said computer program product further comprising: 

a set of program instructions instructing a second subset of server 
computer devices to obtain data from at least one system database in response 
to each user input of a request by each particular user to ship a parcel. 

[30]29. (Currently Amended) The computer program product of 
Claim [29]28, said computer program product further comprising: 

a set of program instructions instructing a third subset of server computer 
devices to use the data obtained for shipping the parcel to calculate a first 
shipping rate for a first carrier to ship the parcel and to calculate a second 
shipping rate for a second carrier to ship the parcel. 

[31]30. (Currently Amended) The computer program product of 
Claim [30]29, said computer program product further comprising: 

a set of program instructions instructing a fourth subset of server computer 
devices to obtain carrier tracking information from each of a plurality of carrier 
computer systems accessible over the global communications network. 
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